
 
 

 

CIQA PLAN OF ACTION FOR THE ACADEMIC YEAR 

2024-2025 
Sl.No.                              PLAN OF ACTION 

1. Development of Feedback Tools of Stakeholders and Preparation of Feedback Analysis 

Reports of all Stakeholders. 

2. Preparation of Action taken Report on Feedback Analysis. 

3. Quality enhancement measures. 

4. Guiding Schools of Studies in preparation of PPRs. 

5. Initiative for System-based Research. 

6. Documentation of Best Practices & Quality Enhancement Measures 

7. Uploading the  revised and updated Dossiers on the IGNOU website. 

8. Implementation of NEP 2020 at IGNOU: Drafting of Policies & SOPs. 

9. Review of content on IGNOU websites and updating of websites. 

10. Organization and conduct of Workshops. 

11. Preparation and Submission of AQAR. 

12. Preparation of QlMs and QnMs as per revised manual for open university.  

13 Participation in NIRF Ranking for Open University 

14 Uploading Data on UTSAH Portal of UGC 
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