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l. Preamble:

Indira Gandhi National Open University (IGNOU) is one of the largest universities in the
world. IGNOU imparts knowledge not only in India but also in various parts of the world. In
order 1o serve our nation and society belter, we try to constantly understand the educational
needs and requirement of the society.

Besides doing need analysis of the course/program, and thorough groundwork and research
study while designing and developing our curriculum we convene a meeting inviting experts
from academia and industry, to discuss and debate what is happening in the industry and in
various other academic Institutions. The School develops and offers the courses/ programs in
the field of commerce and management. Importance of Industry interface in the design and
development of various academic and professional programs/courses offered by the school
needs no explanation. Industry interface enables the teachers to keep pace with the fast
changing Scenario of industry.

l'eachers understand the changing needs of the industry. They try to experiment with
different pedagogical approaches of teaching. To know about their interventions and
pedagogy. a brainstorming session with experts is done. Hence, involving academicians from
various universities and academic institutions is an integral part of the course development

process.
2. About the School the Experts were involved:

The School of Management Studies has been established to provide developmental avenue
1or working personnel and professionals for acquiring management qualifications to upgrade
and refine their managerial skills, capabilities, and orientation. The School aims to impart
liftlong learning opportunities to the learners in the specific domains like leadership,
entreprencurial skills, and professional competence. The Programmes offered by the School
are useful and geared to fulfill identified gaps in the corporate and business world.

The School of Management Studies began its academic operations in 1987 with the launch of
Diploma in Management as a pilot programme of the University. This programme is one of
the 1wo programmes offered by the university at the beginning of the university’s academic
journey. The School today offers 9 programmes in Management and 13 programmes in

Commerce.

Commerce and Management Programmes of IGNOU impart quality flexible education at the
doorstep of the learners and are highly popular.
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3. Methodology: . .
A QUESTRONNAINT Was Kot o the ditferent extemal Subject Expernts W ho have t:ecn imvohad in
fign and dorvelpament of I PrOgrm Qourss of the Schoul, Questionaaine Was st ko

almost 30 experts out of whom 31 rsponss were raveiad. 10 responses were inn lh\
female experts, remainizg 21 were mak experts from \afious universities and other academie
mstirutions, Questionnaine having en ivms to bhe ratad on five -point seake Srrongly Agree,

Agmee, Newtral, Disagree, Strongh Disagrec) was circulatad,

A tabke of the respomses Was preparcd for further analysis, Mean values for all the responses

were cakulasad o study thelr opinion on the provess of designing and developing the

corpcuiem o Varous COurse.

Experts were aku £iven an opdion to make sugpestions in case thase AgPRuts ane ot coverad
4. Feadbhack of Subject Experts:

As discussad ahove, responses of the external expents were receivad and recordad in an excel
et Their mean soores were cakoularad, In the table given below, Mean Scores of 31
respondents are peesearad. This is ako presentad through a bar Disgram.

Tabk: Respoases of the respondeats (external Experts)
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4. Guidelines were provided for the development of the curriculum 4.4
3. As subject experts you were involved in the curriculum review | 4.0
process
6. Feedback from others like alummi  and industry was discussed | 4.8
during the framing of curriculum
r_'{. Whether the Curriculum of your subject was updated 4.7
8. Curriculum matches with the level of the programme 4.8
. Orientation was given in the development of Self Learning | 4.5
| Material
10. Self-Learning Materials are Learner Centric 4.7

The mean scores were plotted in a bar diagram. On the axis running horizontally all the 10
items have been shown and on the vertically running axis their mean scores have been
depicted.

Figurc: Mcan Scores of the responses on S point scale

Analysis of Subject Experts Feedback of SOMS
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By obscrving the bar diagram and table, it is evident that external experts were given due
consideration while designing the curriculum (Mean score of all the 10 items is more than
4.0). The experts were briefed about the Open University system beforehand. The curriculum
design committee consisting of both internal faculty and external experts reviewed the

Mean Scores
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5. Analysis of the Feedback received:
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and tzble. it is evident that exzermal experss Wi £

R

fean scorz of 2!l the 10 Zams s morz tan
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By observing the bar dizgram
consideration while designing the curmriculum (M
4.0). Some of the obsenations recorded by the Exx

e The experts were briefed about the Open University sysier beforchand.
The curriculum design committee consisiing of both in-house facuity and
expents reviewed the curriculum of other universities as well

o Alumni feedback was also given due impostance and emphasis.

e External experts were provided with the guidelines for the development

e Curriculum significantly matches with the level of the progzmmes.

eueal

The Experts also fzlt that the course contents are regulerly updated and the seff-msouctioral
material that is provided to the learners is rich in content and suitabie for learnmz

6. Conclosion and Recommendations:

Schoo! of Management studies is making good and praiseworthy efforts i enrichng the
process of design and development of the curriculum 2nd providing the learmers with the best
of leaming materials. The curriculum is nch in content and caters 1o the regquirement of e
various needs and expectation of the employers. Since the teaching-learning system of e
university follows unique and multi-media 2pproach leammers have a different lkearmmyz

experience.

On the Whole the system followed by the university is fine and well-coordinated. The course
material is designed kecping in mind the keaminz needs of the learners and the expectation of
the Emplosers. A suggestion was made to utilise the interpational resowtss in the course
development to the possible extent and make the course glotally relevanmt. Contmooos
feedback of the stakeholders involved should be taken periodically w0 review and mmprove e
same. As the university by and large offer most of the courses m both English and Hmdt
languages. translating the course materials into other languazes can be suzzssted.

7. Annexure (Enclose Questionnaire format)
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FEEDBACK FORM FOR SUBJECT EXPERTS

Name:

Age Group: 20-30 3040 40-50 350 and above

Male/Female:

Place of Employment:

Are You associated with IGNOU: Expert committee Member/ Course writer/ Both

To improve the system, kindly respond to the following statements.

(Please put a ¥ mark in the relevant box)

Statement

| SA | A | Neutral

[SDA_| DA

S. No
]

You were briefed about to the pedagogy of
Curriculum Design Development in an OU

|
i
|

Need Analysis was discussed before
finalizing the Curriculum

Subject Expert Committees reviewed the
curriculum of other universities

Guidelines were provided for the
development of the curriculum

As subject experts you were involved in the
curriculum review process

Feedback from others like alumni and
industry was discussed during the framing of
curriculum

Whether the Curriculum of your subject was
updated

Curriculum matches with the level of the
programme

Orientation was given in the development of
Self Learning Materal

Self Leaming Materials are Leamer Centric

(SA: Strongly Agree, A: Agree, DA: Disagree, SDA: Strongly Disazree)

s
any.

List the areas that need attention to bring desired improvement in the system, if
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Approval of the School Board through Circulation

In vicw of the urgenes of the matters and the siuahion ansog ot of the € oned-149 the todlosam

o tems were cireulated o the Members of Schoel Boaed of Schiool ac Nansganent Studaes
FONO Lor Cconsideration and appresdl
Fem Nu Fo consider the feedback Anaivsis Reports of Teachers and Subject Eapert on the
curriculun.
cm N0 2 To consider the issue relating 1o the cut-oll pecentaye tor admission into the

RBA (Services Managemenn Programme

At the end of cach of the above item. a resolution was proposed for consideration and approval
of the members of the School Board.

L}
The above two items were sent by email on 19082020 @ all the 26 members Gnclading
chatrman) ot the School Board with & request to consider and approve the itens, Kesponses
from 24 members have been received within the stipulated period and all of them have approved
both the items.

I altowing are the resolutions considered and approved by the Members by circulation:

Resolution of ltem No. 1 --

“The School Board considered and approved the Feedback Anulysis Report of the Teachers
on the design of the curriculum and the Feedback Analysis Report of Subject Experts on the
design and development of curriculum™.

Resolution of llem No, 2 — "

“The School Board considered the issue and resolved that, as a policy, a minimum of 40% for
General category and 35% for the Reserved categary (as per the policy of the University) may
be fixed as u cut-off for calling the candidates for industry internship interviews. Further it
was resolved that a higher cut-off can also be considered by the University depending on the
number of upplicants for entrance test and the availability of the Interuship positions.

Lhe Buoard also resolved that each time when the entrance test is held the Faculty of
Viunagement muay consider the result data and recommend to the Viee Chancellor the cut-off

for that admissien session™.

In\yicw of the above. buth the resolutions are approved by the Sch(-)vl Board of School of

Management Studies. IGNOLUL / \ ,ﬁi}u—,f'—-
I 21| o >

(Prof. K. Ravi Sank.lr)
Chairman. Schoonl Board
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Action Taken Report on Approval of School Board throu h circulation regardin
Fecedback Analysis Reports of Teachers/ Subject Experts on the Desien and
Development of Curriculum.

The following two reports were placed for consideration before the School Board
through Circulation and the members of the School Board duly approved these reports:

1. Feedback Analysis Report of Teachers on the Design and Development of

Curriculum.

Feedback Analysis Report of Subject Experts on the Design and Development of
Curriculum,

After approval of School Board the above reports are circulated among the faculty

members of the School for further necessary action while designing and developing the
Course Curriculum in future.
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. Ravi a‘n.k!a['?lhl-o ‘

Direcctor ‘
0. 3. W ¥ /Prof. K. Ravi Sankar ‘
MRS / Direcior

dem Studies

CHOAN., for o, of Red-110088 ,
1IGNOU, Maidan Garhi, New Delh-110088 |




